HedetoraHckoe pakoHHoe MyHULUNanbHoe
folwKonbHoe obpasoBaTensHoe blopxeTHO® yupexaeHue
«LleHTp pa3BuTusa pedbeHka - fetckui cag «POOHUYOK»
nrr. MokoBCcKkUMA

MyHuumunansHoe obpasosaque: MoiikoBCKWii NIT. HedoTetoranckuii painoH

O6LWKA peruTUHr opraHusaLmn

log 2022
Bann 94.52 n3 100

3uaueHue «oTnuuxoy (81-100 Gannos)

Kputepuu

{7 TarTidecon 3HaYeHUE MO oprasmzaumd [ ] Cpendes no XMAD-HOpa

Ly g prerans 4 I maargmmasie F omemmmiagin 3 L paswmmsarn A Wempsrmeiais R
nEIgEny § ARPUTEDVY & KpuTendn o RpATELNY < rpurepist o

Kpurepuii OnucaHue 3naveHue CpepHee Makcumym

OTKpLITOCT: W JOCTYHOCTD utthopmMatiu o6 opraHK3aLui,

Kputepuit 1 N 97.6 93.6 100,00
OCYLUECTENAILIEIH 06pasosaTenHyto AeATensHoCTL
Ko 0CThL YCNOBUI ecTENeHUA obpazoBaTenbHo

KpuTepwii 2 MehopTHOCTL YETOBMR OCYTEE probpans O 907 939 70,00
OesTenbHOCTU

Kputepuii 3 [ocTynHOCTL YCnyr ANA WHBaNWA0B 87.4 61.9 100,00

T

Kpurepwil 4 NoBpoKenaTensHOCTs, BEXNUBOCTE U KOMMETGHTHOC b 99.6 97.6 100,00
paboTHWKOB

Kpurepwii 5 YRoBneTBOPeHHOCTEL KEYBCTBOM oGpasoaatenbHol 05.3 96.9 100,00

DEeATENLHOCTY

Mokasatenu



] CpenHee 3navenya no XMAD 8 2023

"] daxTuueckoe 3Ka4eHUe no pBpasosarensHoi DpraHvsaLnt
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# 3naueHue Cpepnxee Maxcumym OnucaHue

CooTeercraue UHOPMaLMM O AEATENBHOCTY OpraHU3aLUu,
paaMelLieHHOi Ha 0BLLIea0CTYMHBIX uHdOpMaLMOHHBIX pecypcax,

Mokasatens 1.1 100 827 100
ee cofepaHuio U NopAaaKy (chopme) pasmellieHUs,
YCTaHOBNEHHBIM HOPMATUBHEIMU NpaBEoBbLIMM aKTamm
Hanuuue Ha ocuuMansHomM caiiTe opraHusaunn (yupenaeHns)
Monasareriv 1.2 100 99 10 UHOPMALIMMA O AUCTEHUMOHHBIX cnocoBax oGpaTHON cBA3U U

B3aUMOAEICTBUS C NonydaTenamu yenyr u ux
(yHKWOHWpoBaH e

[ons nonyuateneit oBpasopatenbHbBIX YCIyr, YAOBMNETBOPEHHBIX
OTKPBLITOCTLIO, MONHOTON U JOCTYNHOCTLIO uHdopmauun o
Mokazartens 1.3 94 97.7 10 pLeATenbHOCTY DpraHusauun, pasMeLLeHHOIl Ha
MHPOPMALMOHHBIX CTEHAAX, Ha caiite (B % ot obLiero yucna
ONPOLUSHHBIX nonyuareneil oGpasoBaTenbHBIX yenyr)

OfecneyeHue B opraHu3aunm KOMPOPTHBIX YCMOBUN, B KOTOPLIX

Mokasarens 2.1 Lo B 100 ocylecTensaeTca obpasopaTensHas AeATenbHOCTL

[ons nonyuateneil o6pasosaTenbHbIX YCyT, YAOBMNETBOpEHHLIX
Mokasatens 2.2, 85 93.3 100 koM OPTHOCTHIO yenoBuii, B KOTOPBIX OCYLLEeCTBNABTCA
oBpasoBarenkHas AeaTensHoCTL

OfopynoeaHue TeppUTOpUY, npuneratoLlen K saaHnuam
Mokasatens 3.1. 80 419 100 opraHu3sauu, 1 MOMELLEHWA ¢ YHETOM AOCTYNHOCTY ANd
WHBAaNKAo0B



ObecriedeHue B opraHusauidn yCroBuWiA OCTYNHOCTY,
[03BONSAIOLLMX WHBANWAAM nonyyars yoryri HapagHe C apyrumu

Mokasatens 3.2. 100 58.2 100

[lons nonyuateneii obpasosaTeniHbIX ycnyr, YAoBNeTBOpeHHbIX

Mokasarens 3.3. 78 87 100
AOCTYNHOCTHI0 06pasoBaTenbHbLIX YCnyr [Ng WHBANWI0B

[ona nonyuateneii oGpasoBarentHbIX YCnyr, VAOBNETBOPEHHBIX
D0GpPOXENaTensHOCTEI0, BEXNUBOCTBIO paBoTHUKOB opraHu3aunu,
Mokaszatens 4.1. 100 97.1 100 oBecneunBaloLwuX NepBUHHBIA KOHTaKT U MHCOpMUPOBaHIUe
nonyuarens o6pasoBaTenkbHOI YCryru Npu HenocpescTBEeHHOM
obpalieHun B opraHusaLuo

[ons nonyuateneii o6pasoBaTenbHbiX YCyT, YOOBNETBOPEHHLIX
foBpoxenarenbHOCTEI0, BEXMBOCTbIO paboTHUKOR opraHusaLuu,
oBecrnednBalollX HENOCPeacTEBHHOe OKasaHue
obpasosaTentHON yonyru npu obpaileHum B opraHusauuio
(Hanpumep, NpenoaasaTeny, BOCUTATEN!, TPEHEpb,
MHCTPYKTOPbI)

MokazaTtens 4.2. 99 97.6 100

[ons nonysarenei obpasosarernbHbIX YCyT, yOOBMNETBOPEHHBIX
MokasaTens 4.3. 100 98.4 10 06GpoKenaTensHOCTLI0, BEXMUBOCTHIO paboTHUKOB OpraHu3aumum
Npu UCTIOIb30BaHWNA JUCTAHUWOHHBLIX dhopnM B3aUMOBENCTBIA

Oons nonydaTeneii obpasoparenbHbIX yonyr, KOTOpbie rOTOBbI
pexomMeHOoBaTL opraHusauuio poAcTBeHHUKaM 1 3HaKOMbIM

MNokasatens 5.1. 93 96.7 100
(mornu Gl ee pekomMeHaoBaTh, ecnut Gt Obina BO3MOXHOCTb

BhiGopa opraHu3aumm)

Noxasatens 6.2. 97 96.3 100 Lons nonyuarenei 06pa3oBaTelsHBIX YEIYT, yAOBMETROPEHHBIX
yaoBeTeom rpadika paboTel opraHM3aLImnm
[ons nonyuateneii 00pasoBaTentHeIX YGIyT, YAOBMNETEOPEHHBIX

Bl
A — Y 96 972 100 Ka4ecTBOM NpefoCTaBnAeMbIX obGpasoBaTernbHbIX YCnyr, OT

obLero Yucna onpollieHHLIX nonyuareneit obpasosaTenbHbIX
yenyr

- 3HaYeHue noKasaTens Bbille CpegHero - 3HaJYeHue nokasarens HuxKe cpenHero

PeaynbTaThl aHKETUPOBaHUSA
BCero MPUHSAMNO yuacTie B aHKETUPOBaHUA: 72 PECNOHAEHTOB.

B Tom uucne:

- ofpaluanuct K uidopmaLvin, pa3MeLLeHHON Ha UH(POPMALMOHHBIX cTeHAax B NomeLLeHUAxX
opraHusauvu: 52

- ofpalLanvct K uHdopMauuy, pasMelLieHHOl Ha ohuUMansHOM caiiTe opraHusaumu: 53

- NONb30BanUch KakMMu-Nn6o AUcTaHUMOHHBIMA criocoB6amMu B3aMMoAecTBUA C opraHuzauueil (tenedoH,
anNeKTpoHHaA NoMTa, aNeKTPOHHLIV cepauc ((popma AnA noaasv aneKTpoHHoro obpalleHus (anobbl,
npenoxeHun), nonyueHne KOHCYnsTaLuy no okasbiBaeMBIM Yoryram), pasaen "HacTto safasacMble
Bonpocel”, aHkeTa Ansa onpoca rpaxnaH Ha canTe u npouue.): 50

- SBAAIOTCH NTWLOM, UMK NPeACTaBATENEM NULE, UMEIOLLEro ycTaHOBMEeHHYI0 rpynny UHBaNUAHOCTH: 9

Bonpoc Konuyectso  TlpoueHT
oteeToB QA  YAOBNETBOPEHHOCTW

VYOOBMNETBOPEHE! OTKPEITOCTHIO, NOMHOTO! M [OCTYMHOCTBIO MHGhOpMALIK O 49 ua 52 94%
AeaATensHocTH opraHusauii, pa3sMeLieHHON Ha UHhopMaLMOHHBLIX CTEHAAX B
nomMeLleHun opraHusauwu.

YOoBneTBOPEHs! OTKPLITOCTHIO, NONHOTOM 1 AOCTYNHOCTBID UHhOpMaLUWi 0 5013 53 94%
[eaTenbHOCTU Opranuaalin, pa3MelLieHHOl Ha ee othuLuansHOM caiiTe B
MHCIJOpMEuMOHHD-TBNEKOMMyHMKEUMOHHOFi cety "WntepHet”



YooBnerBopeHsl KOM(OPTHOCTEI0 YCNOBMWiA NPEAoCTaBNeHns yeryr 8 61 us 72 85%
opraHuaauuy (Hanuune KomcpopTHONH 30Hb! OTALIXA (oxupaHus); Hanuuue u
MOHATHOCTE HaBUrauum B nometlyeHuin Opl‘ﬂHIASQLIMM; Hanu4iue u ﬂOGTYﬂHDGTb
NUTLEBON BOAB! B MOMELLIEHWA OPTaHN3aLMY; Hanuume U A0CTyNHOCTE
CaHUTAPHO-TUTMEHWUYECKIX NoMeLLeHIi B opraHusaLii; yOOBNETEOpUTENEHOE
GaHUTapHOE COCTOSHWE NOMeLeHuit OpraHU3aLmM; TPaHCNOPTHAA OOCTYNHOCTh
opraHusauun (Hanuive obLLecTEeHHOTD TPaHCNopTa, napKoBKW); AOCTYNHOCTL
3AMNUCH Ha nonyyeHue yenyra (no Tenedgony, Ha othuuMansHoM caute
opraHusaLum, nocpencTsom EauHore noprana rOCYAapCTBEHHLIX U1
MYHULMRANBHBIX YCIYT, NPY NAYHOM NOCeLIeHIN Y cneumManieTa opraHuzauum)
1 NpO4KME YCNOBWUA)

YroBneTeopeHs! 4OCTYMHOCTEI0 NPeocTasneHua yoryr Ang WHBANUOOB B 7us9 78%
opraHusauuv
YroeneTsopeHs! 40BpoKenaTensHOCTEIO U BEXUBOCTLIO paGoTHUKOB 72ua72 100%

opraHuzauum, oBecrneumBaloLIux NepeUtHbIA KOHTEKT C NOCETUTENAMU U
WHthopMupoBaHue of ycnyrax npu HenocpeacTeeHHOM oBpalleHui B
opranuzaumio? (paboTHuki yueGHON HacTU, cekpetapuara, npUeMHoN
KOMUCCUN)

VroeneTsopeHsl Ny Bt fobpoxenarensHoCTLIo ! BEXMUBOCTEIC paBoTHUKOB 71ua72 99%
opraHusaumy, obGecneyusalLLUX HenocpeAcTBeHHoe oKasaHue ycnyrid npu

obpailieHi B opraHuaauui? (npenoaasaren, pocnMTaTenu, TpeHephl,

WHCTPYKTOPLI)

YnorneTeopeHs 4oDpoxenaTenbHOCTLI0 W BEXNUBOCTHIO pAGOTHUKOR 50 w3 50 100%

opraHu3aLm, ¢ KOTOPbIMU B3aUMOLENCTBOBANM B [AMCTaHUMOHHOM hopme (no
TenedoHy, No 3NEeKTPOHHOMA NoyTe, € NOMOLLEI0 3NeKTPOHHLIX CEpPBUCOR (Ans
nodaun anekTpoHHoro obpaleHus (anoBkl, NpennoXeHus), NONy4eHns
KOHCYMNLTaLMU M0 OKa3biBaeMbiM ycnyram) 1 B NpOUMX AUCTaHLIMOHHBIX

thopmax)

MoToBbI peKOMeHO0BaTk AaHHYI0 DpraH1saLmnio poacTeeHHUKaM W 3HaKOMbIM 67 ua 72 93%
(unm mornu Gl Bbt ee pekoMeHa0BaTh, ECru 6t BbiNa BO3MOXHOCTE BhiGopa

opraHMsaLmu)

YOoBneTsopeHbl OpraHU3aLUOHHEIMU YCOBUAMU npefocTasneHus yenyr 70u3 72 97%

(rpacukom paboTbl opraH1aaLmn (nogpaspeneHus, OTAenNbHLIX CNELManUCToB
¥ NpoyKe); HaBurauren BHYTpY opraHisaum (Hanuume UHGOPMALIMOHHBIX
Tabnuuek, ykaaateneil, CUrHansHbix Tabno, UHHOMATOB 1 Npoves)

VnosneTsopeHbl B LENOM YCNOBUAMU OKasaHWA yCnyr B opraHusaumn 69 us 72 96%

PekomeHpgauun

OpraHusauus nony4una 94.52 u3 100 MaKCUMansHO BO3MOXHBIX Gannos. CornacHo WHTEepnpeTauun

caiita bus.gov.ru, 3Ha4eHue «oTNU4HHO» (81-100 Gannos) ;

- Heo6x0aumo 0TMETUTL Hanuuue HeoGXxoaUMbIX YCNOBWIA SOCTYMHOCTH, NO3BOMSAIOLMX UHBANUAAM

nofy4aTh ycryru HapasHe C ApyrumMu

- HeoBX0AUMO OTMETUTE HANMYME XOPOLIMX YCROoBMiA obecrneqeHust JOCTYNHOCTY ANs UHBa

PekoMeHAYETCS NOAAepKUBaTH 06ECTIEUEHHOCTD YCNOBNAMA [OCTMHOCTH (MaTepuanbHO-TEXHUHECKY!O

Gaay) Ha BLICOKOM YpOBHS.

nuooe.



_ OTMEuAETCS HUsKkasi foNs nonyuareneii obpasosaTenbHbIX yenyr, Y[IOBMETBOPEHHBLIX KOMPOPTHOCTLIO
YCIIOBMIA, B KOTOPbIX OCYLLECTBAAETCA obpa3sosarenbHas AeATensHOCTb. HeoBxoaMMO BbISBNEHUE
npoGnemMHbIX MECT MaTepuanbHO-TEXHUECKOoro oBecnedeHus. CunuTaeM HeobXoAMMBEIM PEKOMEHADBATL
BOCHONL30BATLCA MHCTPYMEHTaMU CaMOAUArHoCTUKYA U NPOBECTH ONpOCH! KNWEHTOB N0 METOAUKE,

aHanorM4YHoN NPOBOAUMOIA B pamKaXx HOK. AHanus aHKeTbi NO3BONUT OPraHU3aLuu BLIABUTL y3kue MecTa
10 BCEM NoKasaTensam u yryvuinTe ux,

- OTMeuaeTCs HU3Kas [onsa YAOBNETBOPEHHOCTU OTKPLITOCTRIO, NOMHOTOM W AOCTYNHOCThI0 UHdOpMaLIUKA
o fesiTenbHOCTI opraHu3aLui, pa3sMelLieHHOIi Ha MHAOPMaLIMOHHbIX CTeHAaX, Ha calite. PexomeHpyeTca
noekIcUTL 06LLYI0 NPUBMEKaTenbHOCTb caiiTa opraHusaLim, npoaHanusposarb ypo6CTBO HaBUraLum,
[AOCTYNHOCTL NOWcKa Nno caiiTy, a TaloKe Apyrve Bo3MOXHOCTU ANA koMdpopTHOW paboTbi nonb3oBarenei.
O6ecnedynTs KOMOPTHOCTL 03HAKOMITEHUSA C uHdopmMaLuei, paameLlaeMoii Ha cTeHaax opraHusalun.



