IoJ10skeHHe 00 0KA3aHUHU IUIATHBIX 00pa30BaTENbHBIX yCIYT
8 HPM JOBY «IPP - a/c «PoaHu4ok

1. OGmwue MON0KEHHA

1.1. HacTosmee TMONOXKeHHE 00 OKa3aHHHM IUIATHBIX OOpasoBaTENbHBIX yCIIyT (manee —
[TonoxeHue), pa3paboTaHHOE B COOTBETCTBHH C IOCTAHOBICHHCM IIpaButenscTsa PP
ot 15.08.2013 Ne706 «O6 yrBeprxneHnH IIpaBui okazaHMs INIATHBIX o0pa3oBaTeIbHBIX
yenyr «, DenepaqbHbBIM 3aKOHOM OT 29.12.2012 Ne273-®3 «O6 obpa3oBaHHH B
Poccuiickoit ®epepanuu» u 3akoHoM P® or 07.02.1992 Ne2300-1 «O 3amure Ipas
noTpeGuTENe» pPeryaupyeT OTHOIICHHS, BOSHMKAIOIIHE MEMLY noTpeduTeIeM H
HedretoranckuM — paifOHHBIM ~ MYHMIMNAIBHBIM  JIOIIKOJIBHEIM OIOKETHEIM
oGpa3oBaTeNbHBIM  yupexnenueM «LleHTp pasBHTHA pebeHka — JETCKHH can
«Ponan4oK» (nanee — OpraHu3anys) Ipu OKa3aHUK IIATHBIX o0pa3oBaTeNnbHBIX YCIYT B
chepe oOpasoBaH¥sL.

1.2. TousTus, ucrnons3yeMsle B [1onoxeHnH, 03Ha4aI0T:

«[Totpebutens» - Gusnyeckoe U (WIHM) IOPHAMYECKOE JHIO, HMEIOMICE HaMEepeHHe
3aKa3aTh GO 3aKa3BIBAIONIEE [UIATHBIE 06pa30BATENbHEIE YCIYTH Ul CeOs MM HHBIX JIHIL
Ha OCHOBaHUH JOroBOpa.

«VICTIONTHUTENBY - OPraHu3alys.

«Ctopons» — [Torpeburens u ICIOTHUTED

1.3.B VcraBe opraHu3alldd YKas3bIBacTCs INEPEYCHBb IUIATHBIX 00pa3oBaTeNbHBIX YCIYT,
TIpeIOCTaBIISIEMBIX COTIacHO [10I0XKEHHIO.

1.4. Opraau3auys, OCYIECTBIAOMAs 00pa3oBaTENbHYIO ACATENBHOCTD 32 CYCT OI0KETHBIX
ACCHCHOBAHMil, BIpABe OCYIECTBIATh 3a CUET CPeACTB (U3MYECKHX K (unn)
JOPHAMYECKHX JIMI IUTAaTHBIE O0pasoBaTelbHBE YCIYIH, HE MNpPenyCMOTPEHHBIC
YCTAHOBNEHHBIM ~ TOCYNApCTBEHHBIM MM ~ MYHMUMNANBHBIM  33/@HHCM 6o
COTJAIIEHHEM O MPEJOCTaBICHAN CyOCHIMA HAa BO3MECIICHHE 3aTpar, HAa OJMHAKOBBIX
TIpH OKA3aHHH OJJHMX U TeX )K€ YCIIYT yCIIOBUsIX.

1.5. Yenyru He MOTYT OBITh OKa3aHBI OpraHuzanueil B3aMeH HMIHM B pPaMKax OCHOBHOH
00pa30BaTebHOM NeATENBHOCTH (B paMKaX OCHOBHBIX 00pa30BaTEeNbHEIX MPOrPaMM
(yueOHBIX IIaHOB), (efepalbHBIX IOCYNapCTBCHHBIX 06pa3oBaTeNbHBIX CTaHAAPTOB),
(uHaHCHPYeMOii 3a CYET CPEICTB COOTBETCTBYIOIIHX Oromxera.

Otka3s mOTpeGHTENs OT MpearaeMblX MUIATHBIX 0OpasoBaTENBHBIX —YCIYT HE MOXET

GBITH IPUIMHOM YMEHBIIEHUS 00BeMa PEIOCTABISICMEIX MY Oprasuzanueil OCHOBHBIX

00pa30oBaTeNbHBIX YCIYT.

1.6. TpeGoBaHusl K OKa3aHMIO YCIYT, B T.4. K COACPXKAHHIO 00pa3oBaTeNbHBIX POTPaMM,
CHENHATBHBIX KypCOB, ONPEAEIAIOTCS MO COIAIICHHIO CTOPOH M MOIYT OBITH BBILIE,
yeM 5TO MpPEeAyCMOTPEHO (enepaibHBIMU TOCyIapCTBEHHBIMH 06pa30BaTeNbHBIMU
CTaHJapTaMH.

1.7. UconHuTeNb 005320 06eCIeUNTh OKa3aHUe YCIyT B MOJTHOM 00BbeMe B COOTBETCTBHH €
06pa3oBaTebHBIME POrPaMMaMH ¥ yCJIOBHAMY JOrOBOpa 06 OKa3aHWH YCIYT, a IIpH
HAIWMYIHH CBHUIETENHCTBA O FOCYJApPCTBEHHOH AaKKpeIWTalMH — H B COOTBCTCTBHH C
(enepanbHbIME FOCYJapCTBEHHBIMH 00pa30BaTEebHBIMK CTAHAAPTAMH.
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2. Wudopmanus 06 ycayrax, NopsiioK 3aK/II09eH s 10r0BOPOB
HcmonuuTes 06s3aH 10 3aKII0UEHMs 10roBOpa MpeioCTaBUTh [ToTpebutento
nocToBepHyIo HE(opMartiio 06 cromHuTeNe i 0Ka3bIBACMBIX yCIyrax.
O6ecIeunBaIOIIYI0 BO3MOKHOCTD HX IIPABUIIBHOTO BBIOOpA.

UcrnonauTtens obs3an goectr 10 [Torpebutess (B T.4. MyTeM pasMCIICHHA B yaoOHOM
JUTS 0603peHHs MecTe) MH(POPMALMIO COACPIKAIIYIO CIICAYIONUIUE CBEACHHIA.
HAMMEHOBAHME M MECTO HaxoxnieHus (ampec) McrmomHuTess, CBEACHHA O HAMTHH
JMLEH3MH HA [PaBO BeleHHs 00pa3oBATENbHOM ICATENbHOCTH M CBUACTEILCTBO 0
FOCYZAPCTBEHHON AKKPEAMTALMH C YKa3aHWEM PeruCTpalMOHHOTO HoMepa M CpokKa
JeiCTBHS, 2 TAK JKe HAMMEHOBAHNS, a/peca 1 Teed)oHa OpraHa uX BBIIABIIETO;
YpoBeHh ¥  HANPABIEHHOCTh PEATM3yeMBIX ~OCHOBHBIX  H JIOTIOTHUTETBHBIX
06pa3oBaTeIbHBIX POrpaMM, GOPMBI U CPOKH HX OCBOCHHMS;
Tlepeuenb 06pa3OBATENBHBIX YCIYT, CTOMMOCTb KOTOPBIX BKJIOUCHA B OCHOBHYIO ILIaTy
110 JIOTOBOPY, M TepedeHb NOMOTHUTENBHBIX 00pa3oBaTENbHEIX YCIYT, OKa3bIBaeMBbIX C
cornacus [TorpeGuTens, MOPAAOK UX MPEIOCTABICHHUA;
CTOMMOCTH 00pa3oBaTENbHBIX YCIYT, OKa3bIBAEMBIX 3@ OCHOBHYIO ILIATy MO JIOrOBODY,
aTaK ke CTOMMOCTH 00pa30BaTeNbHbIX yeuyr. OKa3ssBaeMBIX 32 IONONHATEIbHYIO IIATY,
¥ MOPSAZIOK HX OIIAThI;

v Tlopsanok npuéMa u TpeOOBaHHSA K MOCTYMAIOIIHM.
McnonHUTe s 00s3aH TaK jKe IPeJOCTaBUTh UL O3HAKOMJICHHA IO TpeOOBaHUIO
[TorpebuTrens:
VYeras Opranu3anum;
JIMLEH3HIO Ha OCYIIECTBIeHHe 00Pa30BaTeNbHOM ACATEIBHOCTH 1 APYTHE NOKYMCHTEI,
peraMeHTHPYIOIIHE OPraHu3alnio 00pa3oBaTeIpHOro Mpomuecca;
Azpec u TeneoH yupeautesns OpraHu3arim;
O6pasel| 10roBopa Ha OKa3aHHe yCIIyT;
OCHOBHBIE ¥ JIOTIOJHUTEIbHBIE 00pa3oBaTe/lbHbIC TPOrPaAMMBI, CTOUMOCTD
06pa3soBaTebHBIX YCIYT 10 KOTOPBIM BKJIOIAETCs B OCHOBHYIO ILIATY II0 JIOTOBOPY;
JlONOMHUTE bHbIE 00pa30BaTe/bHBIC IPOrPAMMBI, CICIHATILHBIC KyPCBL. L uKIisl
JWCIMILIMH | APYTHE J0MOTHATE/bHBIE 00pa3soBaTe/IbHBIE yCIYTH, OKa3hbIBACMBIC 34
TUIaTy TOIBKO ¢ cornacus [lorpedurens;
[lepedens KaTeropuii noTpebuTENeH, HMEIOLIMX MPaBO Ha MOTYCHHE JIBIOT, @ TaK Xe
TepeyeHs JIbIOT, IPEI0CTaBIsEMBbIX DU OKa3aHUH YCIIyT, B COOTBETCTBHH C
(heZiepaTbHBIMA 3aKOHAMHU U HHBIMH HOPMATHBHEIMH ITPAaBOBBIMH aKTaMH.
VcroHUTE b 00513aH co00IaTh NOTPEOUTEIO MO €ro npock0e Apyrue OTHOCAIIHUECS K
JIOrOBOPY ¥ COOTBETCTBYHOIIEH 06pa3oBaTeIbHOM yCiIyre CBEICHHS.
Wudopmanust JODKHA JOBOAMTBCS 10 [TotpeGutenss Ha PYCCKOM fA3BIKE U
JomonHUTeNbHO. Ilo  ycmorpermio McmonHuTens, Ha TOCYIapCTBEHHBIX A3bIKaxX
cy6bekToB P@ 1 pOAHBIX A3bIKAX HApOIOB P®.
VcnonauTes 00s3aH COOMIONATh YTBEp)KICHHBIE MM Y4eOHBIH IUIaH, roJI0BOM
KaJleHJapHbIi yueOHbIH TpaduK M pacrmucaHue 3aHATHHA. PeXXuMM HEMOCPEICTBEHHOM
00pa3oBaTeNbHOM JeATebHOCTH yCTaHABIHBACTCA McnonHuUTENEM.
McrmonHuTe s 00S3aH 3aKIIOUMTH [OTOBOP TNpH HAIMYHH BO3MOXKHOCTH OKasath
3anpammBaemyto Ilorpedurenem ycuyry.
VcnonuuTe b HE BIpaBe OKa3plBATh MPEANOYTCHHUE OJHOMY IMotpebutento mepexn
JpYrMM B OTHOLIEHHH 3aKIIOYCHHs J[O0TOBOpa, KpOME CIy4acs, IpelyCMOTPEHHBIX
3aKOHOM ¥ HHBIMH HOPMAaTHBHBIME MPABOBBIMH aKTaMH.
JIoroBop 3aKIIO¥aeTcsi B MHCHMEHHOH dopmMe © IOMKEH COAEepXKaTh CIIEyIOIHe
CBE/ICHHS:
— Haumenosanue Opranu3anu;



—  (daMuIUIO, UM, 0OTYECTBO, TenedoH H axpec noTpeduTeNs;
— Cpoku OKazaHHs yCIyT;
— TlepeueHs (BubI) YCIYT, HX CTOMMOCTD ¥ IOPSI/IOK OIIATRIL;
— Jlpyrue HeOOXOAMMBIC CBEICHH, cBA3aHHbIE CO CIeU(UKOH OKa3bIBACMBIX yCIIYT;
—  JIOMKHOCTH, haMHUIIAIO, UM, oT4ecTBO Jina. I10MHCHBAIOIIETO A0T0BOP OT HMEHHU
MCTIOJTHATEIS, €r0 MOMHCh, 8 TaK XKe IOIHCh [Torpeburens.

2.8. Jloropop cocTaBisfeTcs B JBYX SK3eMIUISpax, OJMH M3 KOTOPBIX HaxXomuTCad Y
VcrionuuTes, Apyrou —y [TorpeCuTers.

2.9. ToTpebuTens 00sM3aH OMIATHTE OKa3bIBaEMble YCIyTH B MOPSZIKE ¥ B CPOKH, yKa3aHHbIC
B morosope. [lorpebutenio B COOTBETCTBHM C 3aKOHOJATEJIECTBOM P® pnomkeH OBITH
BbIJIaH JOKYMEHT, T1O/ITBEPKIAIONINI OIIATY YCIYT.

2.10; CTOMMOCTh OKa3bIBA€MBIX YyCIyI' B ZIOTOBOpE Ompezensercs o COTJIAIIECHUIO
Mexy VcrosHUTENEM U noTpeOuTeNIEM.
2.3L Ha okxasaHue yCIyr, IpexyCMOTPEHHbIX JOTOBOPOM, MOXET OBITH COCTaBJICHA

cmeta. CocTaBleHHE TAaKOW CMETBI IO TpeboBaHUIO TlotpeGurens umu VicmomHuTeNd
o6s3aTeIbHO. B 9TOM clyuae cMeTa CTaHOBATCA YacThIO I0rOBOPA.

3. OrsercrBeHHocTh McnoHUTES H IlorpeduTes

3.1. VcroMHATEIb OKa3bIBAET YCIYTH B MOPSIKE W B CPOKH, ONpPEIENECHHBIE JOrOBOPOM 1
TToOKEHHEM.

37.3a HewcHONHeHHe MO0 HEHAIeKAUICE JCIoNHeHue 00s3aTeNnbCTB MO J0rOBOPY
pcrionHUTeNb B [loTpebuTesb HECYT OTBETCTBEHHOCT, IPELYCMOTPEHHYIO I0TOBOPOM 1
3aKOHO/aTeNBCTBOM PD.

3.3. IIpu OOHApyKEHHH HENOCTATKOB OKa3aHHBIX yCIyr, B T.4. OKa3aHus WX HC B IIOJTHOM
o6beme, IloTpebuTenb BIpaBe MO CBOCMY BpIGOpY MOTPeOOBaTH €3BO3ME3HOTO
OKa3aHus YCIyT, B T.4. OKa3aHus yCIyT B OJIHOM 00BEME;

CoOTBETCTBYIOMIETO YMEHBIICHHUS CTOMMOCTH OKa3aHHBIX YCIIYT;
Bo3MelieHHs. TOHECEHHBIX WM PacxozloB IO YCTpaHEHMIO HEIOCTAaTKOB OKa3aHHBIX
yCIyT CBOMMH CHJIAMH HIJTH TPETHUMH JIALIAMH.

3.4, [lorpebutens BIpaBe 0TKasaTbCs OT MCIIONHEHHS JOT0OBOpa W MOTpeOOoBaTh MOJIHOTO
BO3MeIeHHs YOBITKOB, €C/IH B yCTaHOBJICHHBIH J0TOBOPOM CPOK HeI0CTaTKK OKa3aHHBIX
yeIyr HE YCTPaHCHBI WcnonuuteneM. IloTpeGuTens Tak ke B NPaBe pacTOpPrHyTh
JOTOBOp, €CIH MM OOHApPYXCHBI CyIIECTBEHHbIE HEIOCTATKH OKA3aHHBIX YCIYT HIH
MHBIE CYLIECTBEHHBIC OTCTYIUICHHS OT yCJI0BHi J10r0BOPA.

3.5. Ecii MCTIONHUTENb CBOCBPEMEHHO HE PHCTYTIAI K OKa3aHMIO yCIyr HIH BO BpeMs
OKA3aHWs YCIyT CTAIO0 OYEBHIHBIM, UTO OHH He Gy@yT OKa3aHBl B CPOK, @ TaK K¢ B
clTyuae TIPOCPOYKH OKa3aHUs yCIyT [loTpeGuTeh BIPaBE 10 CBOEMY BHIOODY:

_ " HasHauuTh VICIIONHUTENIO HOBBIH CPOK, B TEICHHE koToporo VicmosHATElb T0JIKEH
IIPHCTYIATH K OKA3aHMUIO yCIyT 1 (M7H) 3aKOHYHUTH OKA3aHHe yCIIyT:

— TlopyuuTb OKa3aHHE yCIyTH TPETBHM JMIAM 3a PasyMHYIO LEHY U norpedoBarek OT
VICTIONTHUTE S BO3MEILCHN)S TIOHECEHHBIX pacxoJI0B;

— TlotpeoBarh yMEHBIICHHS CTOUMOCTH yCIIyT;

— PacToprayTh JOTOBOP.

3.6. [TorpeOuTeb B IIpaBe noTpe6oBaTh MOIHOTO BO3MEIICHMA yOBITKOB, MPUIMHEHHBIX EMY
B CBSI3U ¢ HApyLICHHEM CPOKOB Hadala H (W1H) OKOHYAHWs OKa3aHUs yCIyT, a TaKXKe B
CBSI3M C HEJIOCTaTKaMM OKa3aHHbBIX yCJIYT.

3.7. KoHTponb COOMOACHHUS [TooKeHusI OCYIIECTBILSIOT OpraHbl H opraHu3aliy, Ha
KOTOpbIE B COOTBETCTBHH C 3aKOHaMH H AHBIMH HOPMATHBHBIMU NPABOBHIMH aKTAMH
BO3JIOJKEHBI KOHTPOIbHBIE (YHKIMH B chepe okazaHus yCIyr.






